
   
 

 

Guitar Repair Request Form – JMJ Guitars 
Where tradition meets innovation — restored with care, repaired to perfection. 

 

Customer Information: 

• Full Name: __________________________________________ 

• Contact Number: ____________________________________ 

• Email Address: ______________________________________ (optional) 

• Date of Repair: ______________________________________ (for final copy only) 

 

Instrument Details 

Type of Guitar: 

☐ Acoustic  ☐ Electric  ☐ Bass  ☐ Others: _____________________ 

Brand: ____________________ 

Model: ____________________ 

Serial Number (if available): ____________________ 

 

Repair/Service Needed (tick all that apply) 

• General Maintenance 

 ☐ String Replacement, Cleaning & Polishing 

 ☐ Fretboard Cleaning & Conditioning 

 ☐ Repainting 

☐ Tightening of External Hardware 

 ☐ Nut Lubrication & Electronics Cleaning 

 ☐ Battery Check/Replacement 

☐ Other: ___________________________________ 



   
 

 

• Hardware & Setup 

 ☐ Action Adjustment 

 ☐ Truss Rod Adjustment 

 ☐ Bridge/Saddle Adjustment 

 ☐ Nut Repair/Replacement 

 ☐ Tuning Pegs Repair/Replacement 

 ☐ Pickup Installation 

 ☐ Electronics Check 

 ☐ Other: ___________________________________ 

• Structural Repairs 

 ☐ Cracked Body Repair 

 ☐ Neck Repair / Reset 

 ☐ Fret Levelling / Crowning 

 ☐ Loose Bridge Re-glue 

 ☐ Headstock Repair 

 ☐ Binding Repair 

 ☐ Other: ___________________________________ 

• Electronics (Electric/Bass Only) 

 ☐ Output Jack Repair 

 ☐ Switch Replacement 

 ☐ Potentiometer Repair/Replacement 

 ☐ Pickup Repair/Upgrade 

 ☐ Wiring Issues 

 ☐ Other: ___________________________________ 

 



   
 

 

Describe the Issue (if any): 

 

 

 

 

Notes: 

1. Repair cost and turnaround time may vary depending on the type and extent of 
damage. 

2. All repairs are performed by an experienced luthier, trusted by well-known 
artists and public figures. 

3. For more information about us and to explore our products and services, please 
visit: www.jmjguitars.com 

 

Authorization 

I acknowledge that this form is for initial assessment only. A final quotation will be 
provided after inspection by our technician. 

Customer Signature: ______________________ 

Date: ______________________ 

 

Thank you for choosing JMJ Guitars. 
We appreciate your trust in us to restore and care for your instrument. Our team is 
dedicated to bringing your guitar back to its best—so you can keep making music that 
matters. 

 

http://www.jmjguitars.com/
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